
 
October 20, 2004 
 
Dear Advisee: 
 
St. Mary’s College of Maryland is committed to providing academic advising of high quality for 
all of its students.  All faculty are expected to serve as academic advisors as a component of their 
service to the College.  Service to the College is one of the areas in which faculty members are 
evaluated when being considered for reappointment (continued employment at the College), 
promotion (advancing from one rank to a higher one), or tenure (a status that protects a faculty 
member from dismissal, except under unusual circumstances). 
 
The College greatly values the participation of students in the evaluation process.  You can help 
in this process by indicating your perceptions of Professor XXX’s  performance as an advisor on 
the form below.  You may also want to provide an overall assessment of his/her effectiveness as 
an advisor.  You are one of several students being asked to evaluate Professor XXX’s  advising.  
These responses, with the names of the students removed, will become part of her evaluation file. 
 
Please respond to me by November 25, 2004.  If I haven’t received a response by then, you will 
receive an e-mail reminder.  You may cut and paste your responses and send them electronically 
to XXX or you may respond by campus mail; if you choose to do the latter, address it to XXX, 
Chair, XXX, ZZZ Hall.  You may also hand-deliver your comments to the building support 
office if you would prefer to ensure its delivery. Thank you for your cooperation and assistance. 
 
 
Sincerely, 
 
 
 
, Chair 
 XXX Department



 
 

Qualities of a good Advisor 
Information provided by Lois Stover based on her research of the literature on the goals, 

objectives and outcomes of advising 
 

Description of a good Advisor  
Knows who the student is 
Is a good listener 
Expresses interest in student as a unique individual 
Respects student’s opinions and feelings 
Is available when student needs assistance 
Keeps posted office hours 
Responds to email or phone queries in a timely fashion 
Provides a caring, open atmosphere 
Checks to make sure student and advisor understand each other 
Respects student’s right to make his/her own decisions 
Provides student with accurate information about prerequisites and requirements for graduation  
Knows academic policies (adding, withdrawing, transferring credits 
Helps student develop study skills  
Refers student to other sources from which they can obtain assistance as necessary  
Encourages student to play an active role in planning his/her academic program 
Encourages student to achieve their educational goals 
Helps student determine strategies for overcoming obstacles to theirr educational goals 
Accepts constructive feedback about his/her effectiveness as an advisor 
Takes the initiative as necessary in arranging meetings with student 
Is on time for appointments with student – or notifies student appropriately if a conflict occurs 
Clearly defines advisor/advisee responsibilities 
Allows enough time to clearly discuss issues or problems 
Is willing to discuss personal problems 
Helps student examine his/her needs, interests, values, and abilities 
Helps student select courses that match his/her interests and abilities 
Is familiar with student’s academic background 
Encourages student to talk about his/her college experiences 
Encourages student involvement in co-curricular and extra-curricular activities 
Helps student explore careers in his/her field of interest 
Helps student explore options for study abroad 
Helps student explore internship possibilities 
Helps student consider possible St. Mary’s Project ideas based on his/her academic and career interests 
Helps student consider possible graduate programs  
Is knowledgeable about courses outside student’s major area of study 
Seems to enjoy advising 
Shows concern for student’s personal growth and development 
Keeps personal information confidential 
Has a sense of humor 
Performs advising duties, such as clearing student for registration and writing letters of recommendation, in a 
timely fashion 
In general, is an advisor whom student would recommend to other students 

 


