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Submitted: 5/18/2010

What was learned from the CAS Review?
Health Services learned that equity and access, financial resources, and facilities and equipment are all areas in need of attention. Overall the department learned that the services received through Health Services are professional, appropriate, and ethical and well within good practice standards.
In what areas did you do well?
Appropriate care and ethical treatment of students were seen as strengths for Health Services. The department fully met seven out of 14 standards. The review process reinforced the good work being done in the areas of mission, programming, leadership, human resources, ethics, legal responsibility, and assessment and evaluation. Overall the department demonstrated effectiveness at providing quality healthcare for the students. 
In what areas do you need to improve?
Health Services needs better transportation systems for students in eminent but not emergency need of care from an outside provider. The Counseling and Health Center is not ADA (Americans with Disabilities Act) compliant nor does the center have an ADA compliant bathroom. Security of staff and better care for students in crisis needs to be addressed. Health history forms are not always clearly marked or completed correctly. Working with Admissions, International Education, Athletics, and Residence Life to assure that the health forms are routed to Health Services is a critical part of increasing confidentiality and protecting personal health history information. The review also suggested that the web site needs to include clear information about travel insurance, health insurance, rights and responsibilities of patients, and issues of privacy. Increased funding for staff and increased collaboration with faculty and with student groups were also cited as areas for improvement.
What changes will you make as a result of the CAS Review?
Health Services staff continue to include ADA compliance issues on the annual physical plant requests along with a panic alert system. One staff member will be designated to review and update the web on a bi-annual basis and monitor regular web updates for advertising and health advisories. In addition, the staff will try to do the following:

· Add a statement on the web about the limits and scope of practice including the statement that Health Services is not an urgent care facility. 

· Outline HIPAA and post privacy notices on the web page and in areas of greater visibility on campus. 

· Utilize all-campus email to increase visibility. 

· Encourage offices to eliminate student handling of health forms if and when possible. 

· Initiate a symptoms check list for Health Center visits. 
· Generate consistent articles for the student newspaper and involve appropriate student groups (SGA, SMASH, etc.), the Faculty Senate, and the Strategic Planning Committee in health awareness efforts. 
· A panic alert system is being installed this summer. 
· Increase walk-in time availability with professionals who can write prescriptions. 
· Redesign the waiting area to address issues of confidentiality. 
· Conduct a post-visit survey more frequently to create an ongoing assessment of services including a senior exit survey.
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